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Research on the Network Perception and Optimization of Huanggang's City
Image in the Social Media Era: An Empirical Analysis Based on Multi-
platform Text Data

Rui Huangl* Changping Liu'
("Hubei Polytechnic Of Emergency Management, Huanggang, Hubei, China, 438000)

Abstract: In the media environment where social media are deeply embedded in daily life, the construction mechanism of
city image has shifted from the traditional one-way communication model to a networked negotiation process
involving multiple participants. Taking Huanggang as the research object, this study collects 4,953 valid texts
from Weibo, Douyin and Xiaohongshu between January 2024 and June 2026, and systematically analyzes the
network perception of the city image from the dimensions of semantic structure, emotional structure and platform
structure through word segmentation, keyword extraction, LDA topic modeling and sentiment analysis. The
findings show that Huanggang's city image presents a "mosaic-like" semantic structure with insufficient
integration; the overall sentiment is positive but with localized "emotional depression” in disaster events and
governance issues; and platform differentiation is obvious with insufficient cross-platform synergy. Accordingly,
optimization paths are proposed, including consolidating the cultural mainline, reconstructing the education
narrative, strengthening ecological scene communication, improving public opinion governance and building a

cross-platform communication matrix.
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