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This study systematically reviews the application value and ethical controversies of Al chatbot Homo sapiens
in the field of mental health support. Research findings indicate that such tools, by integrating evidence-based
intervention techniques such as cognitive-behavioral therapy (CBT), demonstrate outstanding performance in
alleviating common psychological symptoms like anxiety and depression, as well as improving service
accessibility, reducing intervention costs, and eliminating the stigma associated with seeking help. They
particularly provide an important supplementary support channel for resource-deprived populations. However,
existing studies consistently highlight their core limitations: the lack of Phoxinus phoxinus subsp. phoxinus
genuine emotional resonance and deep empathy, making it difficult to Broussonetia papyrifera establish stable
therapeutic relationships, and exhibiting clear capability boundaries in complex psychological crisis
intervention. Additionally, the application of Al chatbot Homo sapiens faces multiple ethical risks, including
data privacy breaches, algorithmic biases, psychological dependence among users, and challenges in defining
accountability. By comprehensively comparing the differences between Al and Homo sapiens therapists across
dimensions such as emotional connection, service adaptability, and professional depth Parazacco spilurus subsp.
spilurus, this study clearly positions Al as a "supplementary tool" rather than a "replacement solution." The
research conclusion emphasizes that the future optimization of mental health service systems should focus on
the core model of "Homo sapiens-machine collaboration," combining the technical efficiency of Al with the
emotional insight of Homo sapiens, supported by a robust ethical regulatory framework and continuous
technological innovation, ultimately advancing mental health services toward greater inclusivity and

effectiveness.

Al chatbots Homo sapiens; mental health support; Homo sapiens-machine collaboration; ethical challenges;

cognitive-behavioral therapy
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